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Message from Program Director

Thank you for your interest in our Master of 

Science Program in Information and Technology 

Management, offered by CUHK Business School, 

The Chinese University of Hong Kong (CUHK). This 

advanced program emphasizes both IT and business 

perspectives in problem solving and decision 

making. Program graduates are expected to be 

capable of developing and managing effective IT 

solutions for the organizations they serve.

Today, cloud computing and storage, network 

security, big data, and business analytics are receiving 

increasing attention from various organizations. 

Our students are provided with extensive exposure 

in these areas and training in planning, strategic 

thinking, decision making, business analysis, project 

Sean ZHOU
Director
Master of Science Program in
Information and Technology Management
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management, and interpersonal communication 

skills. Our courses are taught by internationally 

renowned professors from CUHK and respected 

professionals from various related industry sectors. 

Distinguished industry leaders are also regularly 

invited to share their professional views and 

experiences with students. The ultimate goal of this 

program is to produce T-shaped IT professionals 

equipped with both in-depth technical knowledge 

and broad business skills.

The increasingly important role of Asian countries 

in the global economy means that our region 

needs more IT professionals equipped with a 

broad vision to support international trade. 

Hong Kong, a diversified modern metropolis that 
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blends the traditions of the East and the West, is 

an ideal location for Asian IT professionals to gain 

international exposure. Our program shares the 

CUHK Business School’s vision of developing global 

business leaders for the Asian Century.

If you wish to find out more about this MSc program, 

you are welcome to browse the program website 

at www.bschool.cuhk.edu.hk/mscitm and attend 

one of our information seminars. I look forward 

to seeing you soon at CUHK. Best wishes for your 

successful personal and professional development 

in 2018.

• To develop global business leaders for the Asian 
Century

• Widely recognized as one of the Asia’s top 
business schools

• Pioneer of 1st BA Program (1963), full-time MBA 
Program (1966), part-time MBA Program (1977) 
and EMBA Program (1993) in Hong Kong

• One of the first two business schools in Asia 
accredited by The Association to Advance 
Collegiate Schools of Business, known as AACSB 
International, a voluntary external review of a 
school’s ability to provide quality programs

• The first business school outside North America 
to establish a Chapter of Beta Gamma Sigma, an 
international honour society which recognizes 
academic achievement in business studies

• Largest alumni contingent (over 33,000) of any 
business school in Hong Kong 

CUHK  
Business School



4

Program  
Information

Program Features
The Master of Science Program in Information and 
Technology Management aims to equip students 
with the advanced technical and managerial skills 
needed to pursue successful careers in the new 
global, knowledge-based economy. 

The program offers  both a one-year full-time mode 
and an 18-month part-time mode. Our dedicated 
curriculum offers a selected range of courses 
in information and technology management, 
database and big data management, supply chain 
management, information systems analysis, project 
management, enterprise resource planning, and 
decision making etc.  

Target Students
This taught Master program is designed for those 
with either engineering or business backgrounds. 
The full-time mode is particularly suitable for 
individuals from overseas countries, while the part-
time mode suits working professionals. Students 
are expected to graduate with sharp critical 
thinking and problem solving skills, along with the 
latest knowledge in information technology and 
management.

Medium of Instruction
In-class lectures and teaching materials are mainly 
in English, with the exception of courses in unique 
nature which teaching in Chinese is preferable.

Program of Study
To complete the program, both full-time and part-
time students are required to pass a total of 30 
credits of coursework, comprising 18 credits of 
required courses and 12 credits of elective courses. 

Required Courses1 (6 courses/18 credits)

For part-time mode, some required courses may be 
offered every alternate year.

DSME5110I Statistical Analysis (new)2   3 credits

DSME5210I Strategic Information Systems 3 credits

DSME6730I Project Management 3 3 credits

DSME6751I Database and Big Data 
Management  

3 credits

DSME6752I  Information Systems Analysis 
and Auditing 

3 credits

DSME6756I Business Intelligence 
Techniques and Applications 

3 credits
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ITM Elective Courses

Elective Courses4 (4 courses/12 credits)

Some elective courses may be offered in the form of 
intensive course and/or in Summer Term.

NON-ITM Elective Courses

Students are allowed to take up to 6 credits non-
ITM courses offered by MAcc Program and other 
MSc Programs in Faculty of Business Administration/
Facult y  of  Engineer ing.  Examples  include 
Customer Relationship Management, Mergers and 
Acquisitions, Financial Analysis and Security Trading, 
and Organizational Marketing. There is pre-requisite 
requirement in some courses.

DSME6100I Managing Service 
Operations 

3 credits

DSME6680I Selected Topics of 
Information and 
Technology Management

3 credits

DSME6686I Advanced Information 
Systems Practicum 5

3 credits

DSME6687I Data Communication and 
Networking      

3 credits

DSME6688I Technology Startup - from 
Idea to Reality                   

3 credits

DSME6689I IT Law for Executives 3 credits

DSME6780I Mobile and Web 
Applications Development 

3 credits

DSME6788I Cyber Security   3 credits

DSME6790I Technology Field Study 6 3 credits

DSME6930I Supply Chain and Logistics 
Management 

3 credits

DSME6940I Enterprise Resource 
Planning 

3 credits

DSME6620BA Decision Models and 
Applications 7

3 credits

DSME6652BA Operations Analytics 7 3 credits

DSME6653BA Web Analytics and 
Intelligence 7

3 credits

DSME6654BA Business Process Analysis 
and Simulation 7

3 credits

Remarks:

1. Students can apply to waive certain required 
course (maximum 6 credits) and replace the course 
with another 3-credit elective course if they have taken 
similar graduate-level courses, with grade “B” or above. 
The application is subject to approval.

2. New course offered in 2018/19 is subject to the final 
approval of the University.

3. Students holding Project Management Professional 
(PMP) credential with active certification status can 
apply to waive the required course DSME6730I Project 
Management, subject to approval. Students should 
take another 3-credit elective course as replacement.

4. The offering and class capacity of elective courses 
depends on the arrangement of respective programs, 
and is subject to change. Enrollment is on first-come-
first-served basis and subject to divisions’/course 
teachers’ approval.

5. DSME6686I Advanced Information Systems Practicum 
is offered to full-time students only. All meetings and 
most hands-on sessions are held during office hours.

6. DSME6790I Technology Field Study is offered to full-
time and part-time Year 1 students only. The maximum 
enrollment number is 26.

7. There are only few seats offer to ITM students  
in DSME6620BA, DSME6652BA, DSME6653BA and 
DSME6654BA.
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Recommended Study Pattern

Academic Calendar
Each academic year is divided into three regular 
trimesters (12-13 weeks each) and an intensive 
summer term.

Class Schedule
For full-time mode, required courses are scheduled 
in daytime while elective courses are offered during 
weekday evenings and/or Saturdays. For part-time 
mode, classes are held on weekday evenings and/or 
Saturdays.

Some courses are taught intensively over a two-to-
three-week period.

Afternoon and Saturday classes are usually held 
at the University’s Shatin campus, whereas the 
weekday evening classes are usually held in the 
teaching centers in Kowloon Tong or Central, subject 
to classroom availability.

One Year Program

Year One

Year Two

Full-time Mode

Part-time Mode

Duration of Study

Full-time Normative Period of Study 1-year

Maximum Period of Study 3-year

Part-time Normative Period of Study 1.5-year

Maximum Period of Study 4-year

First Trimester September to November

Second Trimester December to March

Third Trimester March to June

Summer Term June to August

1st  Trimester • Strategic Information Systems 
• Business Intelligence Techniques and 

Applications
• Statistical Analysis 
• Elective

2nd  Trimester • Information Systems Analysis and 
Auditing

• Database and Big Data Management
• Elective
• Elective

3rd  Trimester • Project Management
• Elective

Summer Term Optional

1st  Trimester • Strategic Information Systems 
• Statistical Analysis

2nd  Trimester • Information Systems Analysis and 
Auditing

• Elective

3rd  Trimester • Project Management
• Elective

Summer Term Optional

1st  Trimester • Database and Big Data Management
• Elective

2nd  Trimester • Business Intelligence Techniques and 
Applications

• Elective

Remark:  Course schedule is subject to change.
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Graduation Requirements
To be conferred the Master of Science degree by The 
Chinese University of Hong Kong: 

• Students must complete prescribed coursework, 
six required courses and five electives, with 
cumulative grade-point average (GPA) of at least 
2.50.

• A student receiving a grade of “D+” or below 
must repeat the course or take an approved 
substitute course.

Tuition Fees

Grading System

Scholarships
Admission Scholarships

Admission Scholarships are awarded to the  
most outstanding candidates. The Scholarship are 
awarded to maximum 10 incoming students in each 
academic year. The Scholarships amount is ranged 
from HK$10,000 to half of the entire tuition fee for 
each recipient.

Applicants are automatically considered for  
Admission Scholarships. It is an advantage to submit  
applications early.

Merit-based Scholarships

Scholarships are awarded to Year 1 students with 
excellent academic performance. There are four 
award recipients per  academic year. Each recipient is 
awarded at most HK$5,000.

Continuing Education Fund 
Program courses, DSME6730I Project Management 
and DSME6930I Supply Chain and Logistics 
Management, have been included in the list of 
reimbursable courses for CEF purposes. Eligible 
applicants for Continuing Education Fund (CEF) 
will be reimbursed 80% of their fees, subject to 
a maximum sum of HK$10,000, on successful 
completion of a reimbursable course.

Letter Grade Grade Points

A 4.0 Excellent

A- 3.7 Very Good

B+ 3.3
B 3.0 Good

B- 2.7
C+ 2.3
C 2.0 Fair

C- 1.7
D+ 1.3

Pass
D 1.0
F 0.0 Failure

Remark:  A student who obtains a cumulative GPA below 2.50 
in the preceding term will be put on academic probation. 
A student fails to have probation lifted after being put on 
academic probation for two consecutive terms of attendance 
shall be required to discontinue studies.

Full-time mode
(Total 30 credit units)

HK$200,000
(by 3 installments)

Part-time mode
(Total 30 credit units)

HK$140,000
(by 5 installments)

Remark: Tuition fees are provisional and subject to University’s 
approval.
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DSME6620BA
Decision Models and Applications 
This course covers the principal quantitative 
techniques used in solving financial, marketing, 
and operations problems in the private and public 
sectors. Topics include decision under uncertainty, 
Markov chain, linear programming, classical 
optimization, dynamic programming, and integer 
programming.

DSME6652BA
Operations Analytics
This course introduces the analysis of key issues 
related to the design and management of 
operations using quantitative tools such as linear, 
integer, and non-linear programming, regression, 
and statistical analysis. It covers important topics 
such as forecasting, aggregate planning, inventory 
theory, transportation, production control and 
scheduling, and facility location, among others, and 
uses mathematical modeling, spreadsheet analysis, 
case studies, and simulations to deliver materials.

DSME6653BA
Web Analytics and Intelligence
The course focuses on the collection, analysis, 
and use of web data for business intelligence. 
Topics covered include web analytics concepts, 
web analytics technologies and techniques, visitor 
activity analysis methods, and web intelligence 
fundamentals. The course also evaluates practical, 
real-work analysis cases to demonstrate the strategic 
uses of web analytics for business intelligence and 
proper application of analytics techniques for online 
data optimization. 

DSME6654BA
Business Process Analysis and Simulation
This course introduces knowledge used to model 
and analyze business processes, with an emphasis 
on quantitative skills.  A simulation package will 
be introduced and will be utilized to evaluate 
business process performance and to facilitate the 
decision making on business process improvement. 
The knowledge learnt from the course can equip 
students with scientific competence and help them 
solve practical problems in various settings related 
to business process management.

DSME5110I
Statistical Analysis
This course is intended to equip students with the 
basic statistical tools required for the quantitative 
analysis of business problems. Topics include 
basic sampling and analysis of data, probability 
distribution functions, estimation of parameters and 
hypothesis testing, goodness-of-fit tests, analysis of 
variance, simple regression, correlation, and basic 
non-parametric statistical methods. 

DSME5210I
Strategic Information Systems
This course discusses the role of information 
technology (IT) in corporate strategy, along with 
its strategic, organizational, and technical issues 
in management and use. Topics include IT and 
business strategy alignment, IT-enabled business 
process reengineering, IT outsourcing, information 
systems planning and management, e-commerce 
technology and management, as well as business 
intelligent and analytics. Emphasis of the course 
is on how IT can contribute to organizational 
effectiveness. 

DSME6100I
Managing Service Operations
This course is designed for students to learn the 
latest theories, frameworks, concepts, techniques 
and to apply them in meeting the special challenges 
of managing service operations.  The focus is to 
develop analytical thinking skills that will enable 
students contemplating careers in services to 
develop, evaluate and implement strategies for a 
wide range of service producing organizations.

Topics wil l  include: 1)  the impor tance and 
economics of customer loyalty and approaches 
to build customer loyalty; 2) formulation and 
implementation of service strategies and the 
strategic service vision for greater business success;  
3) management of the operational behavior of 
customers in service delivery; 4) design of sustainable 
service models that successfully incorporate a 
customer’s operating role; 5) analyses of customer 
data to inform managerial decision making; and  
6) management of changes in service settings.

Course Descriptions
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DSME6680I
Selected Topics of Information and 
Technology Management
This course is designed to investigate and to discuss 
selected topics of current interests in the area of 
information and technology management.

DSME6686I
Advanced Information Systems Practicum
This course bridges the gap between classroom and 
real world. It requires students to complete a real-
world information systems project, in collaboration 
with a company or an organization. Students are 
required to form a project team, under the joint 
supervision of a teacher and an executive of the 
sponsoring company.

DSME6687I
Data Communication and Networking
This course discusses the concepts and principles 
of data communications and computer networks. It 
prepares students to make intelligent and informed 
decisions about moving voice, data, image and 
video between locations securely, by making them 
aware of the benefits, drawbacks, and effects related 
to various data communication technologies. 
Students will also learn how to make policy, design, 
and installation decisions related to planning and 
implementing data communication and network 
applications. 

DSME6688I
Technology Startup - from Idea to Reality
This is a practical course on entrepreneurial business 
management as a living skill to start, build and grow 
a technology enterprise. Learn by creating a new 
business based on the know-how and wisdom from 
Silicon Valley to Asia, including evaluating business 
opportunities, innovation, generating business 
model, business plan, team building, competition 
analysis, IP, financing, growth, Silicon Valley and 
Asian business culture.

DSME6689I
IT Law for Executives
Information technology becomes more and more 
important in our business sector. Issues relating to 
information technology and law, such as privacy and 

location surveillance, digital signature, copyright, 
outsourcing and contracts are essential to our daily 
life. This course examines the link between IT law 
and business operations; it offers a clear picture to 
students who are at executive level with no related 
legal background.

Topics will include introduction of the Hong Kong 
Legal System; Contract Law; Torts Law; internet 
impact on legal systems; IT and IP Laws in business 
operations and procedures. 

DSME6730I
Project Management 
This course covers the management of projects. A 
major focus is on how to manage various projects 
to successful completion within the constraints of 
resources and time. Included in the contents are 
the frameworks for proposal writing and planning, 
monitoring and controlling, and performance 
evaluation. Various project management techniques 
are covered including PERT/CPM and project 
appraisal. Case studies and field projects as well as 
lectures will be used as teaching methods. Graduates 
from this course can apply for membership of the 
Project Management Institute (PMI). 

DSME6751I
Database and Big Data Management 
This course focuses on both business data and 
contemporary big data modelling and management. 
We will examine the different natures of data and big 
data, selection and representation as well as use of 
suitable methods and tools for storing and accessing 
them. Topics such as data integrity, DBMS, data 
warehousing, NoSQL and MapReduce are covered.

DSME6752I
Information Systems Analysis and Auditing
This course provides students with knowledge and 
experience of analyzing the essential aspects of 
information systems in the real world. Emphases 
will be placed on the object-oriented analysis 
techniques using the Unified Modeling Language. 
Various key business activities will be discussed. This 
course will also explain the importance of business IS 
controls in contemporary IT governance. A business 
framework for the management of enterprise IS will 
be investigated.
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DSME6756I
Business Intelligence Techniques and 
Applications
This course emphasizes on the applications of 
business intelligence techniques in the era of big 
data. The techniques will include data preparation, 
dimensionality reduction, clustering, classification, 
market  basket  analys is ,  and per formance 
evaluation. Business applications such as customer 
segmentation and financial analysis will be discussed 
throughout the course.

DSME6780I
Mobile and Web Applications 
Development
This course provides students with the basic 
knowledge to design and develop Android 
applications for mobile devices. Students will work 
directly with the Java programming language and 
the latest Android developer tools, with the goal 
of enabling students to produce fully functional 
prototypes independently. This course will also place 
some emphasis on developing web applications 
using Javascript. The basic concepts of client server 
architecture and simple Java Server Pages (JSP) will 
also be introduced.

DSME6788I
Cyber Security
This course provides an overview of the threats to 
networked organizations. Students will learn and 
understand the key issues associated with cyber 
space security, skills required to respond to security 
incidents, and knowledge needed to design security 
systems and protect security intrusions. Its coverage 
includes a variety of concepts and topics related 
to the securing of networked, cloud, and mobile 
processing environments.

DSME6790I 
Technology Field Study 
This course consists of preparatory assignments 
in readings and a written study plan, followed by 
a five-day residential program to Silicon Valley, 
California or similar Sciences Park in Asia.  The course 
is concluded with a written report and an oral 
presentation. The goal in taking classroom sessions 
abroad is to expose our graduate students to a wide 
spectrum of issues related to IT business, which 
includes research and development, company 

culture, and ways to manage a technology company. 
The issues are highlighted through lectures or 
seminars by university professors, and visits to world 
class companies or Research and development 
Centres.  Students will have chance to discuss with 
top executives from these companies.  Through 
this course, students will be able to understand the 
strategies companies adopted, and solutions in 
tackling business issues.

DSME6930I
Supply Chain and Logistics Management 
This course covers the concepts, insights, practical 
tools, and decision support systems for the effective 
management of the supply chain. This course 
will convey both the intuitions behind many key 
supply chain and logistics management concepts, 
and to provide techniques that can be used to 
analyze various aspects of the supply chain and 
logistics management. The role of supply chain and 
logistics management in the age of eBusiness will 
be addressed. Through readings and case studies, 
students will be able to recognize and analyze 
supply chain business issues, and apply effective 
solution in tackling different supply chain problems.

DSME6940I
Enterprise Resource Planning
Enterprise Resource Planning (ERP) is an integrated 
information technology to manage company-
wide business processes. The topics include two 
aspects: enterprise resource planning system and 
the ERP project implementation issues. This course 
will also introduce the evolution of ERP, concepts 
and application of ERP. The topics of enterprise 
systems will mainly brief on the core modules along 
the value chain such as product development, 
order fulfillment, production and others. Finally, 
the “ERP and beyond” will address how the latest 
developments of ERP be extended to fulfill the new 
demand of more enterprise initiatives. Students will 
be requested to work on a group project.
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Student Profiles 
(2017-2018)

Working Industry
(Part-time Students Only)

Functional Position
(Part-time Students Only)

Profile

Information Technology 

30%

Information Technology 

44%

Manufacturing 

3%

Government 

6%
Human Resource 

6%

Education 

6%
Sales 

9%

Business Services/ Consulting  

3%
Business Services/ Consulting 

3%

Accounting/ Banking/ 
Insurance/ Finance 

21%
Accounting/ Banking/ Insurance/ Finance 

9%

Logistics 

6%
Marketing 

3%
Telecommunication 

6%
Operations 

9%

Others 

18%
Others 

19%

Full-time Part-time

Gender
Female 76% 30%

Male 24% 70%

Full-time
Work 
Experience

Average 0.8 year 7.58 years

Range 0-6 years 0-24 years
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2014-2016 Part-time Student 

Daniel CHAN
Director
Global Product Group
Fitch Solutions

I started my career as a credit analyst, and then 
moved into the product management of credit risk 
products. My product management role not only 
requires financial industry knowledge, but also 
technology knowledge and project management 
skills. Although I have gained considerable know-
how from my work experience, I have always felt that 
perhaps I should undertake some formal training.   

In recent years, financial technology has become 
a hot topic, and one that interests me both 
professionally and personally. To pursue that interest 
formally, I began to investigate the various programs 
available. After attending a CUHK information 
seminar and learning about such ITM M.Sc. program 
highlights as the “U.S. Technology Field Trip” and 
“Startup: From Idea to Reality,” I thought to myself: 
“Yes, that’s exactly what I am looking for!”  

This Master program has broadened my horizons 
and equipped me with practical knowledge and 
insights that help me to resolve issues that arise 
on a daily basis. It has also given me a wonderful 
opportunity to meet a lot of talented people and 
create unforgettable memories together.

2015-2017 Part-time Student

Manly NG
Project Manager
The Hongkong and Shanghai Banking Corporation Limited

I have worked with the company for a number of 
years. The practice, process, and style of managing 
an application development project have become 
“business as usual.” In particular, working on a tight 
schedule makes me follow the existing practices and 
makes me reluctant to review the process. I needed 
to have something new to refresh myself in both 
the technological and management aspects. Thus, I 
began my study in the MSc Information Technology 
Management program.

This program allows me to participate in the start-
up process of a business. It covers understanding 
people’s needs, brainstorming innovative ideas, 
prototyping, and implementation. It also reveals 
the techniques of monitoring and reviewing the 
business model and process, which are important 
in making a business sustainable.  This course not 
only focuses on theoretical details; it also covers real 
case demonstrations by inviting guest speakers to 
share their real business models and start-up stories. 
The most valuable message that I have learned from 
this program is that “the IT business exists to bring 
happiness to people through technology, not just to 
make money.”

Words from Students
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2015-2017 Part-time Student

Rosita LEUNG 
Internal Audit Manager
Telstra Global

Technology is the backbone of successful business 
around the world. There is no doubt that we all 
leverage innovation and technology to make our 
work and lives easier and better.

The ITM program offers a wide range of courses 
to give non-technical students, including myself, 
a certified public accountant, an introduction to 
various key IT topics, including Data Management 
and Project Management. Moreover, students are 
given opportunities to develop and execute on their 
start-up ideas in the course “Strategic Information 
System and Start-up: From Idea to Reality.” The trip 
to Silicon Valley is an eye-opening experience for 
students, who gain access to disruptive technologies 
in the center of start-up ecosystems.

I highly recommend this program to candidates who 
might not have a technical background, but who 
are looking for a learning opportunity related to 
technology.

2014-2015 Full-time Student

Kevin TAO
FICO Consultant 
SAP

After working in the IT consulting industry for two 
years, I realized that an in-depth understanding of 
business plays a very important role in building IT 
systems that help customers to improve efficiency 
and gain better control over their business 
processes. Hence, the CUHK ITM program seemed to 
be a good choice, as it offers broad knowledge of IT 
and management skills from a business perspective, 
thus rendering me better prepared for work-related 
challenges.

My one year of study experience on the CUHK ITM 
program has not only provided me with a solid 
academic foundation and numerous chances to 
practice team-work skills in practicum projects, but 
also a great opportunity to study data analytics, 
an area of considerable personal interest. After 
graduation, all of these experiences will provide 
a good platform from which to continue my 
career path in IT consulting. I believe they will also 
be of significant value to my long-term career 
development.
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Orientation and Student Activities Opportunity to meet and know more about your study partners

US Field Study
Valuable experience to explore IT and business 

development on the other side of the world

Alumni Activity - Legislative Council Visit

Graduation Banquet

Life in MSc ITM
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Advisory
Committee

The Advisory Committee for the Master of 

Science Program in Information and Technology 

M a n a g e m e n t  i s  co m p o s e d  o f  l e a d i n g  I T 

professionals and business leaders who give advice 

and support on the further development of the 

Program.

Honorary Chairman

Mr. Daniel LAI, BBS, JP
Former Government Chief Information Officer 
The Government of the Hong Kong Special Administrative Region  
of the People’s Republic of China

Members

Chairman

Mr. Peter YAN
Executive Director/ Chief Executive Officer
SUNeVision Holdings Ltd.

Mr. Rocky CHENG 
Deputy General Manager
Head of Technology Management & Internal Control
Information Technology Department 
Bank of China (Hong Kong) Limited

Ms. Barbara CHIU 
Managing Director, Hong Kong and Macau
Cisco Systems (HK) Ltd

Mr. Bill CHOW 
Managing Director, Chief Technology Officer, Co-head
Information Technology Division
Hong Kong Exchanges and Clearing Limited

Mr. Dennis CHOW 
Partner
Clients, Industries & Markets 
Deloitte China

Ms. Cally CHAN
General Manager, Hong Kong and Macau
Microsoft Hong Kong Limited

Mr. Patrick LO
Managing Director, Hong Kong
Oracle Hong Kong

Mr. Donald CK MAK
Head (Information Technology) 
Housing Authority/Housing Department
The Government of the Hong Kong Special Administrative Region
of the People’s Republic of China

Dr. Nicholas C. MAN 
Director, Hong Kong
Poly Miwin Beijing Company Limited

Hon Charles Peter MOK, JP 
Member (IT Functional Constituency)
Legislative Council
The Hong Kong Special Administrative Region
of the People’s Republic of China

Mr. Francis Y.C. NGAI 
Director
Mid Market, GCG
IBM China/ Hong Kong Limited

Mr. Alex TAM 
Managing Director, Hong Kong
Equinix.hk

Mr. Tom TANG 
Vice President
Tencent

Professor Waiman CHEUNG 
Executive Director, The Asia-Pacific Institute of Business
Director, Asian Institute of Supply Chains and Logistics
Professor, Department of Decision Sciences and Managerial Economics
The Chinese University of Hong Kong

Dr. Jeff YEUNG
Associate Professor of Practice in Supply Chain Management
Department of Decision Sciences and Managerial Economics
Director, EMBA Program (Chinese Program)
Director, Knowledge Transfer Office, Asian Institute of Supply Chains & 
Logistics
The Chinese University of Hong Kong

Professor Vernon HSU
Chairman
Department of Decision Sciences and Managerial Economics
The Chinese University of Hong Kong 
(ex officio)

Professor Sean ZHOU
Program Director
M.Sc. Program in Information and Technology Management
The Chinese University of Hong Kong 
(ex officio)

Dr. Jacqueline WONG 
Associate Program Director
M.Sc. Program in Information and Technology Management
The Chinese University of Hong Kong 
(ex officio)
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Admission (2018 - 2019) 

1. General Requirements

• graduated from a recognized university and 
obtained a Bachelor’s degree, normally with 
honours not lower than Second Class; OR  

• graduated from an honours program of 
a recognized university with a Bachelor’s 
degree, normally achieving an average grade 
of not lower than “B”; OR  

• completed a course of study in a tertiary 
educational  institution and obtained 
professional  or  s imilar  qual i f icat ions 
equivalent to an honours degree 

2. English Language Proficiency 
Requirement by University

• obtained a pass grade in English in one of the 
following examinations: Hong Kong Advanced 
Level Examination (AS Level), Hong Kong 
Higher Level Examination, CUHK Matriculation 
Examination, General Certificate of Education 
Examination (GCE) Advanced Level (A-Level)/
Advanced Subsidiary Level (AS-Level); OR 

• achieved Level 4 or above in the English 
Language subject of the Hong Kong Diploma 
of Secondary Education (HKDSE) Examination; 
OR 

3. GMAT Requirement by Program

• GRE is accepted in lieu of GMAT. 

• Part-time applicants with seven-years’ 
work experience, including five-years in a 
managerial position, can apply for GMAT 
exemption. Application is subject to approval. 
Applicants shall submit official GMAT Score 
Report (School Copy) to fulfill the requirement 
if exemption application is unsuccessful.

Admission Requirements
The admission requirements for applicants applied 
for the Full-time and Part-time modes are same as 
below:

Examination Thresholds

TOEFL (Paper-based) 550

TOEFL (Internet-based) 79

GMAT (Verbal) 21

IETLS (Academic) 6.5

• obtained a degree from a university in Hong 
Kong or taken a degree program of which the 
medium of instruction was English; OR  

• o b t a i n e d  a  re c o g n i z e d  p ro fe s s i o n a l 
qualification, provided that the examination 
was conducted in English; OR

• achieved scores in the following English 
Language tests as indicated:

1. A student shall not be registered simultaneously in 
another course of study or research leading to the award 
of a degree, diploma or certificate either at this University 
or at any other tertiary institution unless an application 
has been submitted in advance to the Graduate Division, 
endorsed by the Faculty, and approved by the Graduate 
Council. Students in breach of this regulation will be 
required to discontinue studies at the University.

2. Validity period of TOEFL and IETLS is two years from the 
test date.

3.  Validity period of GMAT and GRE is five years from the test 
date.
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Application Schedule

Institution Code for  
Test Report Submission

Application and  
Selection Procedure

Application Deadlines
(with Full Set of 

Supporting Documents)

Result 
Notification  

by

1st Round 20 October 2017 November 2017

2nd Round 24 November 2017 December 2017

3rd Round 20 December 2017 January 2018

4th Round 1 February 2018 March 2018

5th Round 15 March 2018 April 2018

Online Application

www.gs.cuhk.edu.hk/page/ApplicationforAdmission

 Application Fees Payment

• HK$300 (non-refundable)
• by credit card via Online Application System OR  

by bank draft/check

Supporting Documents Submission

• Step 1: Upload photocopies to Online Application 
System

• Step 2: Post original copies to Program Office
 (Please refer to  “Supporting Documents” on page 18.)

Assessment

• Interview may be arranged to shortlisted applicants.  
• Applications will be automatically transferred to 

next round(s) if applicants have not yet received any 
offer from CUHK.

Result Announcement  
(November 2017 to June 2018)

via Online Application System

Admission Deposit Payment

Successful applicants are required to settle  
admission deposit upon confirmation of offer.

Application Deadlines
(with Full Set of 

Supporting Documents)

Result 
Notification  

by

1st Round 15 December 2017 January 2018

2nd Round 1 February 2018 March 2018

3rd Round 10 March 2018 April 2018

4th Round 10 April 2018 May 2018

Full-time Mode

Part-time Mode

Examination Institution Code

TOEFL
Institution code: 0812 
(The Chinese University of Hong Kong)
Faculty/ department code: N/A

GMAT

R9H-0W-24
(Master of Science Program in 
Information and Technology 
Management)

GRE

Institution code: 3153 
(The Chinese University of Hong Kong)
Department code: 4301  
(Business Economics)



18

Supporting Documents

Remarks:
1.  Applicants with degrees awarded by overseas universities by distance learning; or by completion of a curriculum of short 

duration, may be required to provide an assessment report on level of qualification obtained issued by Hong Kong Council for 
Accreditation of Academic and Vocational Qualifications (HKCAAVQ). If necessary, applicants will be noticed by Program Office/
Graduate School.

2. If GMAT/GRE Scores are not yet ready, applicants are welcome to submit online application first. Priority would be given to 
applicants who submit full set of supporting documents.

3.  For submission by post, applicants shall download and print a Confidential Recommendation Form from Online Application 
System for each referee. Only recommendations sealed in envelope with referees’ signatures on the seal are accepted.

Step 1: Upload photocopies  
to Online Application System

Step 2: Post original copies  
to Program Office

1) transcript and grading 
scheme of all tertiary-
level studies 1

• for preview purpose
• issued by University Secretariat

• issued by University Secretariat in sealed 
envelope

• not required for CUHK qualification

2) certificate/study proof 
of all tertiary-level 
studies/professional 
qualifications 

• Degree/certificate holders:
(1) graduation certificate;
(2) degree certificate (for 

Mainland qualification only)
• Currrent student: study proof

3)  report to fulfill English 
Language Proficiency 
Requirement of CUHK

• for preview purpose • directly sent by test organization

4) GMAT/GRE Score Report 2 • GMAT Score Report (Test 
Taker Copy)/GRE Score Report 
(Examinee Copy) for preview 
purpose

• GMAT Score Report (School Copy)/GRE 
Score Report (Graduate Institution Copy) 
directly sent by test organization; OR

• Application Form for GMAT Exemption

5) identity documents • local applicants: HKID card and 
passport

• non-local applicants: passport 
as specified in application form

6) two confidential 
recommendations with  
CUHK standard 
recommendation forms 
[reference letter can be provided 
as supplementary document]

• submitted via Online Recommendation 
System; OR

• Posted in sealed envelope with 
signature3

7) proof of application fees • A payment voucher, which can be 
downloaded from Online Application 
System, shall be submitted together 
with bank draft/check.

• Not required for online credit card 
payment

√

√

√

√

√

√

√

√

√

√

The information collected from the application form and supporting documents will be used for the following purposes:
• for selection of applicants for admission 2018-2019 to postgraduate programs offered by the University;
• for verifying information about the applicant’s public examination results and academic record in relevant institutions in Hong 

Kong and elsewhere;
• for identifying records of previous studies as a student in the University or other institutions;
• as part of the applicant’s student record upon registration for our program, which will be used for all purposes relating to his/ her 

studies in accordance with the procedures of the University; and
• if necessary, maybe transferred to other units within the University to facilitate verifications, communication, operations and 

planning.
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1. I have a pass grade in HKALE Use of English (UE) 
and a degree from a local university in Hong 
Kong. Do I still need to submit the GMAT score 
report? 

Yes. The qualifications mentioned above 
only fulfill the University’s English Language 
Proficiency Requirement. GMAT is an additional 
admission requirement for applicants to this 
Master of Science Program in Information and 
Technology Management. 

Part-time applicants with seven years’ working 
experience, including five in a managerial 
position, can apply for GMAT exemption. 
Application is subject to approval.

Application form for GMAT exemption can be 
downloaded from dsme.baf.cuhk.edu.hk/
media/MSCITM/ExemptionForm.pdf.

2. How can I register for a GMAT test?

 Applicants can register for the test online at 
www.mba.com. For more information about 
GMAT, please contact GMAT Customer Service at 
(1-609) 771-7330 / Test Center in Hong Kong at 
(852) 2167-8568.

 The GMAT institution code for the Master of 
Science Program in Information and Technology 
Management is R9H-0W-24. 

3. Can I take the GMAT more than once? 

 Yes. Applicants can retake the GMAT exam once 
every 16 calendar days, but no more than five 
times in a rolling 12-month period and no more 
than eight times total (lifetime limit effective 17 
December 2016). If multiple test score reports for 
the same applicant are received, we will consider 
the highest score presented.

4. How many credits and courses are required to 
complete the Program?

 For both full-time and part-time students, they 
are required to pass a total of 30 credits of 
coursework, comprising 18 credits of required 
courses and 12 credits of elective courses. 

5. What is the class schedule?

For full-time mode, required courses are 
scheduled in daytime while elective courses are 
offered during weekday evenings or Saturdays. 
For part-time mode, classes are held on weekday 
evenings or Saturdays.

Some elective courses are taught intensively 
over a two-to-three-week period or in Summer 
Term.

6. Where will the classes be held?

Afternoon and Saturday classes are usually held 
at the University’s Shatin campus, whereas the 
weekday evening classes are usually held in the 
teaching centers in Kowloon Tong or Central, 
subject to classroom availability.

Frequently Asked Questions



20

7. After uploaded photocopies of supporting 
documents, where shall I post the original copies 
to?

The supporting documents should be submitted 
to the MSc in ITM Program Office. 

Postal Address: 
MSc in Information and Technology 
Management 
CUHK Business School
The Chinese University of Hong Kong
Room 928B , Cheng Yu Tung Building
No. 12 Chak Cheung Street
Shatin, N.T., Hong Kong  

8. I am a non-local student; what kind of visa/entry 
permit do I need for studying in Hong Kong?

 All non-local students must obtain a Student 
Visa or Entry Permit issued by the Director of 
Immigration for entering Hong Kong for the 
purpose of education. For details, please go to 
www.immd.gov.hk/eng/services/visas/study.
html

 Successful non-local applicants will be contacted 
by  Graduation School to apply for a Student Visa 
when offer is made. 

9. How can I check my application result?

 Application result can be checked in the Online 
Application System. Successful applicants will receive 
their offer letters by June 2018. 



Admission Information Seminars

Seats are allocated on a first-come-first-served basis. Please register at
www.bschool.cuhk.edu.hk/mscitm/info-seminar.htm

# Schedule of Admission Information Seminars is subject to change. More and updated seminar information are available on above 
webpage.

The information presented in this brochure was accurate as of 30 September 2017.

Updated information is available online
www.bschool.cuhk.edu.hk/mscitm

Online Application 
www.gs.cuhk.edu.hk/page/ApplicationforAdmission

Contact Information 
Address:  Master of Science Program in Information 

and Technology Management 
CUHK Business School
The Chinese University of Hong Kong
Room 928B, Cheng Yu Tung Building
No. 12 Chak Cheung Street
Shatin, N.T., Hong Kong

 
Phone: (852) 3943 3797 / (852) 3943 8567
Fax:  (852) 2603 5104
Email:  dsemsc@cuhk.edu.hk

Date Time Venue

Seminar 1 29 November 2017 
(Wednesday)

7:30pm - 9:00pm Amber Room, CUHK Business School Town Center,
1/F Bank of America Tower, 12 Harcourt Road, Central



Master of Science Program in Information and Technology Management
CUHK Business School
The Chinese University of Hong Kong

www.bschool.cuhk.edu.hk/mscitm


