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Where today’s markets meet tomorrow’s industries

The Greater Bay Area (GBA) adds another compelling dimension
to the experience. Home to some of the world’s most dynamic
industries, with 11 cities generating a combined GDP exceeding
14 trillion Chinese yuan as of 2025, the region offers students
front-row access to markets and innovations reshaping global
business. For international students, this proximity allows them

to not only observe but also actively engage in tangible change.

Ariel sees the GBA as a “living laboratory” for understanding
modern business, while Zoe describes it as a “dynamic hub for
finance and innovation, where global capital meets regional
growth” To Oleksandra, the integration of Hong Kong'’s
international finance with Shenzhen'’s tech ecosystem and
Guangdong’s manufacturing creates unparalleled potential.
Most importantly, this environment

provides emerging opportunities that

align with their academic focus and

career ambitions, whether in sustainable

business, analytics, finance or other

business fields.

“This is precisely where CUHK Business
School’s reputation and connections
are invaluable,” Oleksandra explains.
“Through company visits, study trips
and support from the school’s career
development initiatives, we gain direct
insights into Chinese business practices
in Hong Kong and across the GBA.
Additionally, we can build meaningful
networks with leading multinationals
and pioneering firms, expanding our
career options right after graduation.”

Building links across cultures

Adapting to a new culture and academic environment is
always challenging for international students — with linguistic
differences, unfamiliar social norms and distance from family.
Yet Hong Kong's international character and CUHK's campus
experience, atypical of business schools in major financial
centres, make for an environment where these challenges
become growth opportunities.

“Before arriving, one of my main concerns was the language
barrier,” Zoe recalls. “But | was pleasantly surprised by how open
and accommodating everyone was.”

For Oleksandra, the campus itself eases the transition. “Despite
Hong Kong being a busy city, the campus is surprisingly peaceful
and green, making it the perfect place to focus on my studies
and personal life”

The international cohort prepares students for a world where
navigating diverse perspectives, practices and cultures is
essential for success. “l see it as a chance for growth and a fresh
start,” Erlend states. “My goal is to engage with classmates
from diverse backgrounds to build knowledge and meaningful
connections, opening doors to future opportunities.”

For these students, choosing CUHK Business School represents
something beyond a simple geographic decision. It is about
positioning themselves at the intersection where international
and Asian business practices meet and inform each other. As
Ariel believes, “What matters most isn't where we arrive, but
gaining the tools, network and mindset to operate confidently
across cultures and industries.”



ALUMNI STORY

redefining the
smart city

»  Patrick Chan (MScITM 2017)
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A s artificial intelligence (Al) continues to integrate into both work and daily life, once far-fetched ideas — from real-time

traffic coordination to smart sensing and generative Al (GenAl) robotics — are rapidly becoming reality.

Patrick Chan (MScITM 2017), industry solutions architect at a multinational technology company, notes that GenAl’s

self-learning capabilities are accelerating application development. He emphasises that GenAl is not merely a tool,

but when integrated with infrastructure, serves as a new powerful engine driving the future of smart city innovation.

From engineer to consultant: A renovation-inspired
approach to transformation

Having worked in the IT industry for many years, Patrick now
specialises in smart city development across various regions. His
role requires constant collaboration with government bodies,
commercial enterprises, and technical partners to co-create
customised smart city solutions that cater to local needs. He
likens his work to that of a “designer and renovation contractor”
for existing properties: “Unlike new constructions that start from
scratch, every city comes with its own scale, constraints, and legacy
systems. My job is to build upon existing foundations and craft
solutions that are both appropriate and practical.”

Over the past decade, Patrick has witnessed a significant evolution
in smart city initiatives. What once centred on digital infrastructure
and e-government services has now shifted towards people-centric
design, focusing on engagement, connectivity, and user experience.

He cited examples such as the use of Al-driven real-time analysis

to monitor traffic flow and dynamically adjust traffic light timings,
thereby improving efficiency for both vehicles and pedestrians and
significantly easing congestion. Public services, too, have evolved —
from laborious, paper-based processes to streamlined, one-stop
digital platforms that save citizens considerable time and effort.

GenAl accelerating the development of smart cities
Looking ahead to the next decade, Patrick believes that GenAl,
the Internet of Things (IoT) and cloud computing will become
key pillars in the advancement of smart cities. “GenAl is no

longer merely a tool. It acts as a tireless urban assistant, capable
of self-learning and responding swiftly to emerging needs. For
instance, the development cycle for a prototype can be shortened
dramatically, from six months down to just one.”

With the growing synergy between GenAl, loT and cloud
computing, he anticipates that Al will become more sensible

and gain a deeper understanding of human thought processes,
enabling increasingly seamless real-time interactions between
humans and Al. He expects that, more robotic applications will be
integrated into daily life whether online or in physical environment,
including the possibility of household robots taking over

domestic tasks traditionally carried out by human helpers, thereby
enhancing quality of life.

Beyond technological advancement, he highlights the critical
importance of collaboration across sectors. He refers to the
cooperation among government, industry, academia, research
institutions and investors as essential to guiding the future
development of smart cities.

Taking urban traffic as an example, he explains that when central
business districts (CBD) suffer from severe congestion, the response
should not rely solely on smart traffic lights. Governments can also
address the issue through city planning, such as decentralising
business districts to spread out traffic flow or encouraging
companies to adopt flexible working arrangements, thereby
reducing the need for daily commuting.

A For Patrick, the greatest source of fulfilment in his work comes from
seeing his solutions successfully implemented and making a tangible
difference in urban life

A Patrick frequently takes part in smart city symposiums to exchange
ideas with industry professionals



Patrick readily admits that he is learning constantly. Every client
and every city presents a distinct set of needs, and each project
brings its own constraints and complexities. With technology
evolving at a relentless pace, he must continually adapt and stay
ahead of the curve.

For him, the most rewarding aspect of his work lies in seeing a
concept come to life — when a solution is not only implemented
but begins to transform a city in real, visible ways. That journey
from abstract idea to tangible impact is what brings him the
greatest sense of fulfilment in his career.

Broadening business and management perspectives
through Business School training

At a time when Patrick was seeking a more well-rounded
understanding of business and aiming to enhance his management
capabilities, he enrolled in the MSc in Information and Technology
Management (MScITM) programme at CUHK Business School.

He recalls that the programme not only emphasised technical skills
but focused more on cultivating a commercial mindset, fostering
cross-departmental collaboration, and honing communication
skills. This experience enabled him to move beyond a purely
technical perspective and adopt a broader, more strategic view of
the world — one that continues to shape how he approaches his
work today.

FOR SUCH A RE

A Atrip to Silicon Valley during his studies gave Patrick a deeper
understanding of the local start-up ecosystem
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One of Patrick’s most unforgettable experiences was a study trip
to Silicon Valley, where he visited organisations like Google, Apple,
and Stanford University, and gained valuable insight into the local
start-up scene. “We often worry about our ideas being copied,

but they are incredibly open to sharing. They believe that true
innovation happens only when more people are committed to
bringing it to life.”

A Patrick’s experience at Business School brought him more than
knowledge; it also fostered valuable friendships

Since graduating, he has been actively involved with the MSc

in Information & Technology Management Alumni Association
(MScITM AA) and now serves as its vice-president. He deeply values
the camaraderie among alumni and hopes to give back to his alma
mater and the alumni community, continuing to nurture these
connections and their impact.

Remarks made by the interviewee are merely made based on his personal views.

0

A Asanalumnus, Patrick (second from left) has returned to
CUHK Business School to share his professional insights and
experiences with current ITM students
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When culture, commerce, and tech
converge to drive change

From Dubai’s global ambitions to the tech surge
in India and the creative pulse of London,

CUHK Business School alumni are leading the
charge to shape the future of global enterprise.

1 Could you briefly describe
Q your current job scope or
responsibilities?

Long Di
(FMBA 2021)

Deputy general manager,

Shenzhen Haiyi Oil Technology Ltd.

Dubai, the UAE

| support financial operations and market development at a company
specialising in marine and energy-related sectors, including positioning
solutions, intelligent security engineering, and industrial products for
oilfields and maritime use. My key responsibilities include managing
cash flow, optimising fund allocation, and maintaining investor relations.
Additionally, | lead overseas market expansion efforts, identifying growth
opportunities for Chinese companies in global markets.

2 How is life in the city where
Q you live now?

Open, diverse, opportunity-rich. Despite its limited oil reserves, Dubai
has created a commercial miracle in the desert, transforming into an
international metropolis over just a few decades. It serves as a strategic
base for businesses seeking to expand across the Gulf region. Similar
to Hong Kong, Dubai boasts an open and diverse culture that attracts
global talent and enterprises. As Gulf economies continue to flourish,
Dubai is brimming with business opportunities. That said, challenges
such as strict local regulations, extreme heat, and a high cost of living
can pose hurdles to professional endeavours.

3 Which industry do you see
Q strong business potential

in your current location,
and why?

Dubai and other Gulf countries, while affluent and economically
strong, still face gaps in infrastructure and industrial technology.
This creates substantial demand in sectors such as new energy, light
industrial goods, and information technology. Given China’s strength
in cost-effective production, high-quality output, and complete
supply chains, there is strong potential for cross-border collaboration
that supports Dubai’s ongoing development and opens doors for
professional advancement.

4 What is the one thing you miss
Q the most during your study at
CUHK Business School?

What | miss most is CUHK's commitment to East-West cultural
exchange, which broadened my horizons and deepened my global
understanding. My time there instilled in me the importance of critical
thinking, grounding one’s perspective in China while maintaining

an international outlook. The university’s mission to cultivate
innovative entrepreneurs who dare to venture overseas, explore new
frontiers, and explore uncharted fields continues to inspire me. | feel
profoundly fortunate and proud to be part of its alumni community.



Aishwarya Vadgama
(MBA 2020)
Manager-strategy,
Indra Shakti Ventures

Mumbai, India

As a core team member at a stealth-mode startup in Mumbai, | am
leading the end-to-end launch of two FMCG brands, guiding them
from concept to market. My role involves crafting high-impact
strategies through financial modelling, business planning, and in-depth
market analysis to identify growth opportunities. Additionally, | drive
the execution of go-to-market strategies to accelerate market entry,
enhance brand positioning, and optimise customer engagement.

Rahul Oberai
(MBA 2014)

Global head of sales,
Cirium

London, the UK

As the global head of sales, | manage international sales teams,
pre-sales activities, and strategic partnerships in the aviation
analytics industry. We serve airlines, airports, travel companies, and
aerospace organisations worldwide. Since joining the company

in 2018 as the APAC managing director, | have played a key role in
driving the company’s revenue growth.

Mumbai is home, diverse, and unstoppable. The city never sleeps
and never stops dreaming. Whether you're catching a train at 4am
or sitting by Marine Drive watching the sea, Mumbai’s warmth and
inclusiveness will always make you feel at home. It's a city where
there is space for everyone, no matter who you are or where you're
from. Words can't fully capture Mumbai’s spirit - it is magic.

Dynamic, fast-paced, and culturally distinctive. London is a city
characterised by a highly energetic and competitive professional
environment, complemented by a strong cultural identity, notable
architecture, and a vibrant social scene.

India has emerged as the world’s third-largest startup ecosystem,
with a projected annual growth of 15% across multiple sectors. This
growth is fuelled by government initiatives, digital transformation,
unified payments interface adoption, and improved connectivity.
Technology is the cornerstone of this growth, with fintech and
quick commerce leading the way. The digital payments space has
been revolutionised by platforms like Paytm and Razorpay, setting
new benchmarks for convenience. Simultaneously, consumer
demand for ultra-fast delivery has spurred the rise of quick
commerce, a US$2.8 billion market projected to grow to

USS$1.5 trillion in the next 4 to 5 years, especially in urban areas.

London’s strategic time zone is a powerful asset, as its work hours
overlap with many others around the world. This makes it a top
choice for global headquarters and reinforces its world-leading
status in currency markets and the insurance industry. However, its
edge extends beyond finance — London is also rapidly emerging as
a hub for Al innovation and tech startups. With its long-established
standing as a business hub, diverse talent pool, and thriving
support networks, London stands out as a place where new
industries can flourish.

I miss a lot of things! The beautiful CUHK campus in Shatin,
rushing to Professor Thomas Bain’s class at 6:45pm, sipping tea
with batchmates at the dorm, and the rigorous c-suite sessions
led by Professors Chris Lobello and Haydn Pound. Most of all, |
miss the bonding | had with people from all over the world!

I loved my time in CUHK, especially living on campus. We had a
pool of talented individuals from around the world with diverse
backgrounds, which greatly accelerated our growth and learning.
I miss the incredible variety of food in the different canteens, as
well as the hours spent in our common rooms — often working on
projects last minute!
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MSc in Leadership for
Experience Economy (LEE)

* Develop leadership competencies in inspiration,
investment, and innovation

» Access diverse, multi-skilled career opportunities
across a wide range of experience-driven industries
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School news highlights

— JUN

CUHK Business School team wins

AWE Business Case Competition 2025

A team from the School of Hotel and Tourism Management won

the championship in the AsiaWorld-Expo (AWE) Business Case
Competition 2025. Their winning proposal demonstrated a deep

understanding of the IP economy and immersive experience design.

— JUN
Alumni reunite in Shenzhen to explore the
Al wave

More than 100 alumni gathered in Shenzhen for an event
featuring a thought-provoking discussion with Mr Liu Yuhong
[EMBA (Chinese) 2024], Head of Tencent Large Model.

— JUN

CUHK tops Hong Kong with 40 business research
projects awarded RGC funding

CUHK secured funding for 40 projects under the business studies
panel through the General Research Fund or Early Career Scheme
2025/26, topping all Hong Kong universities in the category for
the second year.

— JUL

CUHK EMBA forges strategic partnership with
Baidu AIPE

CUHK EMBA announced a strategic alliance with Baidu, Inc’s Al
Platform & Ecosystem (AIPE). This collaboration combines the
programme’s academic leadership with Baidu’s world-class Al
capabilities to empower business leaders.
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— JUL

Professor Philip Zhang Renyu named
RGC Research Fellow

Professor Philip Zhang Renyu was awarded the Research Grants
Council Research Fellow Scheme 2025/26 in recognition of his
remarkable contributions to Al-powered, data-driven decision
making in business.

INAUGURATION
CEREMONY 2 0 2 5
for Undergraduates

-
Beta Gamma Sigma
CUHK Chapter Honoree Induction

— AUG

CUHK Business School welcomes students and
Beta Gamma Sigma honoree Ms Gilly Wong

CUHK Business School welcomed more than 750 new
undergraduates from 20 locations at the Inauguration Ceremony.
During the event, the School also presented the Beta Gamma
Sigma CUHK Chapter Honoree 2025 to Ms Gilly Wong, former CEO
of Consumer Council.

JCI® +xmum=ns 90257

Ten Outstanding Young Persons Selection

— oCT
Alumnus Aleck Kwong named among
Ten Outstanding Young Persons 2025

Aleck Kwong Man-kit (QFIN 2008) was selected by JCl Hong Kong,
China, as one of the Ten Outstanding Young Persons 2025 for his
leadership and community contributions.

— oCT

CUHK EMBA ranks 22™ globally

by Financial Times

The programme placed 22" worldwide in the Financial Times
Executive MBA Ranking 2025 for the eighth straight year, and
third in Asia-Pacific for alumni network strength.



Leadership r
Experience Economy

— OCT

School of Hotel and Tourism Management launches
MScin Leadership for Experience Economy

A first-of-its-kind in the Asia-Pacific region, the programme is
designed to prepare the next generation of leaders for the rapidly
expanding experience economy.

— oCT

CUHK Business School takes flight with
Hong Kong’s first MSc in Aviation Management

Partnering with the Hong Kong International Aviation Academy,
the School introduces the new programme, aiming to develop a
new generation of aviation leaders capable of driving the rapid
growth of Asia’s aviation sector.
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The Chinese University of Hong Kong (CUHK) Business School

Address 15/F, Cheng Yu Tung Building
12 Chak Cheung Street, Shatin, Hong Kong
Telephone +852 3943 7785
Email bafac@cuhk.edu.hk
Website www.bschool.cuhk.edu.hk

Facebook/Linkedln ~ CUHK Business School
Instagram/WeChat cuhkbusinessschool
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